KENNETH E. SYKES, DDS

ATTENTION ALL PATIENTS:

To help offset our great investment of staff time in phoning in for prescriptions the
following policies are in effect.

1. There will be a $5.00 charge on all prescriptions called in before 5:00 p.m., assuming

you are under current treatment with us.

2. There will be a $10.00 charge for all prescriptions called in after 5:00 p.m.

3. There will be a $15 charge for all prescription refills called in on weekends and
holidays.

4. When a new prescription is required there will be a telephone consultation fee of
$35, which will include calling in the prescription. Afterwards you will still need to
call the following business day to schedule an appointment with the doctor.

Your insurance company does not cover these charges so they will be your responsibility:

Your help in these matters are greatly appreciated.

Thank You,
Dr. Sykes
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